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Black spots

Cause—and-Effect Diagram
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Rate of Black Spots per Grille

Rate of Black Spots per Grille

Radiator Grille: Black Spots
U chart (n=5)
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Radiator Grille: Black Spots (continued)
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Rate of Scratches per Grille

Rate of Scratches per Grille

Radiator Grille: Scratches

U chart (n=8)
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Radiator Grille: Scratches (continued)

U chart (n=8)
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