Principles of Listening

1. Components of Listening
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3. We control the Amount of Attentiveness

4. Listening Takes Energy

5. Interpersonal Listening is ACTIVE
6. Listening is intermittent, not continuous.
7. Primacy-Recency.

8. Listening is biased by our self-interests.

9. We listen to novel and repeated input.

10. Speaking/thinking differential


Speak: 125 wpm
Think: 600-800wpm

11. Effective listening requires:


a) willingness to listen


b) commitment to listen

12. We are motivated to listen.


There are reasons we listen.

We listen to meet needs.

