High Context Cultures
· Prefer information to be drawn from the surroundings rather than explicitly expressed

· Consider nonverbal cues important

· Rely on physical context for information

· Take environment, situation, gestures, and mood into account when interpreting messages

 `
· Maintain extensive information networks

· Ask questions or ask for specific information less directly

· Maintain more reserve during initial conversations

Low Context Cultures

· Prefer information to be provided explicitly, usually in words

· Are less aware of nonverbal cues, environment, and situation

· Need detailed background information

· Tend to segment and compartmentalize information

· Control information on a “need to know” basis

· Prefer explicit and careful direction from someone who “knows”

· Treats knowledge as a commodity

· Asks questions more directly

