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OBEJECTIVE To obtain a career in Apparel Merchandising
EDUCATION
Iowa State University Ames, Iowa
Apparel Merchandise & Design May 2008

* Bachelors of Science
* Major GPA: 2.71

WORK HISTORY
PRC, Inc. Ames, Iowa
Inbound Telephone Sales Representative Aug 2005-Present
®* Set up Directv accounts
* (Created accounts for new customers
* Modified accounts for pending orders
* Assisted customers with concerns regarding Directv
* Informed customers on current promotions
o Outstanding Quality
o Top-Ranking Performance

SOFTWARE/SYSTEM SKILLS
* Adobe Photoshop
¢ Adobe TIllustrator
® Snapfashun
* Pointcarre
* Microsoft Office

MEMBERSHIPS
¢ ISU Marching Cyclones Drill Team 2003-2004
* Big XII Black Student Alliance Conference Volunteer

REFERENCES
Available Upon Request



