
Student Outcomes Technical Communication Courses
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Knowledge of technical
Communication as a discipline

Define terms

Articulate discipline's history

Articulate discipline's theories

Articulate discipline's relationship
to cognate disciplines

Explain the impact of computer
technology on the discipline

Knowledge of Technical
Communication as it is situated
within various cultural contexts

Articulate  humane and ethical
issues

Explain the role of communication
within complex organizations

Articulate the relationship between
general technical communication
skills and specific technical and
scientific contexts (e.g., minor
field) or within specific
professional contexts (e.g.,
internship settings)

Rhetorical Analysis/Critical
Thinking

Assess the impact of specific
technologies upon communication
within complex organizations

Synthesize strategies for problem-
solving

Analyze rhetorical aspects of
written, oral, and visual artifacts

Analyze  humane and ethical
issues

Analyze the role of communication
within complex organizations

Critique the work of others



Application of communication
skills

Integrate oral, written, and visual
skills to produce effective
technical communication

Use computer technology skills to
produce effective technical
communication

Design technical documents

Compose technical documents

Edit technical documents

Apply general technical
communication skills within
specific technical and scientific
contexts (e.g., minor field) or
specific professional contexts
(e.g., in an internship)

Application of knowledge

Act upon an understanding of
humane and ethical issues

Apply historical understanding of
the discipline

Apply theoretical understanding of
the discipline

Evaluate technical documents for
aspects of  usability and legality


